Response to the Doctor Comment and Question
[bookmark: _GoBack]The business can gain control regarding the arrival patterns by creating some kind of a program that creates dedication for the service of customers who come in. This can be about 3 hours every day where the organization’s staff commit to serving customers who come in without allowing development of long ques. This can help to teach and train customers to develop tendencies to come to the organization during that set time because they will know that at such time, they will experience expediated customer service since the organization will have dedicated that particular time to customer service. This way, the organization will gain good control to a significant extent of the customer arrival patterns.
